UBND THANH PHO DA NANG CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Déc 1ap - Tw do - Hanh phiic

Sb: 554/STTTT- DTHTS Pa Nang, ngay 17thang 3 nam 2023

VIV tuyén truyén cac khuyén nghi phong
tranhddi véi cac hinh thire Ira ddo qua mang
vién thong

Kinh gtri:
- Céc s0, ban, nganh thanh phé;
- UBND cac quan, huyén;
- Pai Phat thanh va Truyén hinh Pa Ning;
- Céc co quan bao chi trén dja ban thanh phé;
- Cong Thong tin dién tir thanh pho;
- Trung tdm Thong tin dich vy cong Pa Néng.

Hién nay xuét hién nhiéu truong hop lira ddo qua mang vién thong,
Internet gy mat an ninh trat tu, gy hoang mang, anh huéng dén tdm 1y cho
quan ching nhan dan, dic biét gan day co cac thu doan goi dién tryc tiép toi
nguoi bi hai dé thong bdo con, nguoi than bi tai nan tai truong, dang di cap ciu
tai bénh vién hodc thong bdo "khoa thué bao dién thoai" nham chiém doat tién
cuia nguoi bi hai.

Trudc tinh hinh trén, S& Thong tin va Truyén thong dé nghi cac s, ban,
nganh, UBND céc quan huyé¢n, Pai Phat thanh va Truyén hinh Pa Ning, cac co
quan bao chi trén dia ban thanh phd, Cong thong tin dién tir thanh phd, Trung
tam Thong tin dich vu cong Pa Ning thuc hién tuyén truyén trén cic phuong
tién truyén thong, cong thong tin dién tr mot sé khuyén nghi nguoi dan phong
tranh cac thii doan Itra ddo qua mang vién thong nhu sau:

1. Khi nhén céc cudc dién thoai c6 diu hiéu néu trén, nguoi dan can binh
tinh, khong lo s¢, nhanh chong lién hé voi ngudi than, ban be, gido vién chu
nhiém cua con em, nguoi than dé duoc tu van; lién hé cac dai Iy cung cép dich
vu vién thong hoidc tong dai cham soc khach hang cua cac doanh nghiép vién
thong di dong dé xac minh thong tin thué bao trong trudng hop nhan cudc goi
thdng bao "khoa thué bao dién thoai" (Viettel: 18008098 hoac 198, Mobifone:
18001090, Vinaphone: 18001091, Vietnamobile: 789, Gmobile: 199).

2. Khong cung cap thong tin ca nhan, sé dién thoai, s chimg minh thu
(can cudce cong dan), dia chi nha 6, s6 tai khoan ngan hang, ma OTP trén dién
thoai ¢4 nhan... cho bat ky ai khong quen biét hodc khi chua biét rd nhan than,
lai lich.

3. Nang cao canh giac va tuyén truyén véi nguoi than, gia dinh, ban be,
ddng nghiép vé cac phuong thire, tha doan hoat dong cua cac ddi tuong Lira dao
dé phong tranh.
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4. Truong hop co nghi ngo hodc phat hién vé hoat dong lira déo chiém
doat tai san qua mang vién thong, Internet thi kip thoi thong bao cho Co quan
quan 1y theo cac hinh thirc sau day:

a) Théng bao cho Cong an noi gan nhit hodc tra ctru dia chi td giac toi
pham trén Chuyén muc “Hudng dan t6 gidc toi pham” ctia Cong Thong tin dién
tu B Cong an (dia chi http://bocongan.gov.vn hodc http://mps.gov.vn) dé duogc
tiép nhan va hudng din giai quyét.

b) Thong bao qua Tong dai tiép nhan phan anh cua nguoi dan vé cudc goi
Itra ddo, cudc goi rac, tin nhan rac cia B Thong tin va Truyén thong nhu sau:

Céch 1: Gui tin nhan (mién phi) t&i dau sb 156 trong d6: Vi tin nhén réc,
ngudi dan soan tin nhan voi ¢t phap: S (s6 dién thoai - ngudn phat tan) kém nodi
dung phan anh gui 156 (hoac 5656); v&i cude goi co d4u hiéu goirac: V (sé dién
thoai - ngudn phat tan) kém noi dung phan anh giri 156 (hodc 5656); véi cudce
goi ¢6 dau hiéu lira dao, ngudi dan soan tin nhin véi ¢t phap: LD (s6 dién thoai
- ngudn phat tan) kém nodi dung phan anh gtri 156 (hodc 5656).

Céach 2: Ngoai nhan tin, ngudi dan c6 thé goi tdi dau s6 156 (cac doanh
nghiép vién thong s& ap dung viéc mién phi cudc cudc goi) dé cung cap thong
tin (Vé sb dién thoai vtra thuc hién cudc goi co d4u hiéu thyc hién cudc goi rac,
cudc goi lira dao; trich ddn mdt sd ndi dung c6 lién quan...) theo hudng dan cia
bd phan cham séc khach hang ctia cac nha mang.

¢) Thong bao qua Cong Gop v thanh phd, Tong dai 1022 véi ndi dung
cung cap thong tin vé so dién thoai vira ~thu:c hiéq cudc goi c¢o dau hi¢u thyc hi¢n
cudc goi rac, cudc goi ltra dao; trich dan mdt s6 ndi dung co lién quan..., theo
cac thao tac:

- Goi truc tiép dén Tong dai 02363. 1022 (nhanh s6 1)

- Gri y kién dén Cong Gop ¥ thanh phd (https://gopy.danang.gov.vn)

- Gtri ¥ kién qua cac kénh Fanpage, Zalo Tong dai 1022.

Viay S¢ Thong tin va Truyén théng kinh giri cac co quan, don vi dugc
bict, quan tdm thyc hién./. /éy,

Noi nhgn:

- Nhu trén;

- UBND thanh phé (bao céo);
- Cong an thanh phd (dé p/h);
- Lanh dao So (b/cédo);

- Luu: VT, DPTHTS



https://laodong.vn/xa-hoi/them-benh-vien-canh-bao-cuoc-goi-lua-dao-co-con-nhap-vien-cap-cuu-1155101.ldo
https://gopy.danang.gov.vn/
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